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As a courtesy, we accept delayed payment through insurance 

assignments after you have provided us with all of your insurance 
information.  We will file your insurance for you if you so desire.  The 
balance of your account remains your responsibility, regardless of 
insurance status. Our office would also be glad to file your secondary 
insurance if you have one.  

Insurance companies do not guarantee payment on claims and 
they reserve the right to make payments based on their estimation and 
usual and customary rates.  Your particular policy may base it’s 
reimbursement on a fee schedule that is lower than our office schedule. 
We do our very best to calculate the probable amounts on insurance 
reimbursements with the information provided by you and your carrier, 
however, all figures quoted are purely estimates and are not intended to 
be definite. The totals that we give you in the office are only an estimate 
of what your insurance will pay. 

We cannot be responsible for deficiencies or problems in your 
individual plans.  This is between your employer and your insurance 
company.  We will not become involved in disputes between you and 
your insurance company regarding deductibles, co-payments, benefits, 
secondary insurance, usual and customary fees, claim forms, etc., other 
than to supply factual information.    On occasion we will appeal claims 
on your behalf.  

Dental Insurance is NOT meant to be a PAY-ALL.  It’s meant to 
be an aid.  THERE WILL ALMOST ALWAYS BE SOME OUT-OF -
POCKET EXPENSE THAT YOU WILL BE EXPECTED TO PAY AT 
THE TIME OF SERVICE. 
You are ultimately responsible for any remaining balance that your 
insurance company   does not cover or denies to pay.           

I understand the above statement and am financially responsible 
for my account           
 
                         _____________________________     _________________ 
                                    Signature                                          Date 


